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: HBRP H R RXUFRP SUHKHQUIYH \KRZ Q)
JXGHIRIWHBLY : KHWHU\ RXUH D VHD\RGHG
KRP HRZ QHURUD | LSWAMP H VHTIU WLV J XIGH IV
GHMI GHG VR KHS \ RX CDYLJ DWW WH IQAIEDWM

SURFHWR! \KRZ FDMQJ \ RXUKRP H\R
SRWQMDAEX HY 7KH SXIBRH RN WLV I XIGH IV
VR SURYIGH \ RX Z W SUDFWFDOABY DQG
\ADMJ LHVVR P DNH \ RXUKRP H DV DSSHD@Y

DVSRWE®I GXUQ) \KRZ LQJV XGP DWD
IGFBDMQ) \ RAUFKDGFHVR D \IKFFHWIXOD®!

6KRZ IQIVSD\ D FUXFDARG! LQWH \HTQ)
SURFHWDVWH R THUSUIRSHPWH EX\ HY/ \WH
RSSRUMQW \R HOMMRQWHP \HOHV@IQ) 1Q
\RXUKRP H ) LLIXAIP SUAWIRQY DUH SDUDP RXQW
DQGE\ P SBP HQAMY WH DGYIEH [QWIYJ XIGH
\ RX@EH DE®! \R FUDW DQIOMWY) DQG
FDSWDW HOMURGP HQANDWBDYHV D OVALY
1P SUAWMRQRQ SRMQADCEX HY/

) URP SUHSDURY \ RXUKRP H VR \FKHGX@Y
\KRZ IQ1VDQG P RUIH Z HUH KHUH R JXIGH\ RX
HYHY WMS R WHZ D\ / HW/Z RINVRZ DBV WH
\DP H J RD®/VRRI HWHUDQG P DNH\ RXUVHTE

H SHUHQFH D \P RRW. DQG \WFFHW XCRCH
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%1 RHDQ \KRZIQ) IWHWHQADOR \IBFNBI J HHIDGFGDQQ) DQG GHFOWHUR) VMY WURXI KRXW RXUKRP H 6\
WA IQ) XS FRP P RQDUHDV\XFK DVWH QAQ) IRRP NVFKHQ DQG EDWURRP V 5HP RYH DQ XQEHFHWDY WPV LGFOGEQ)
SHYRDEHBQ IQIV H FHWI XU DQG FOMWHUIURP FRXQMUIRSYDQG \KUDFHY $ FODQDQG FOWUI UH KRP H GRW
RQD FUHDWMVD SRUMYH [ LIAIP SUWMRQ EXVDOR DABZ V SRIMQADCEX, HY VR HOAMRQWHP \HOHV @CQ) [QWH \SDFH P RUA

HOMO®
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+RP HWII Q) VD SRZ HUXOMFKQT XH | RUHKDQFIQ) \WH DSSHDAR \ RXUKRP H R SRIMQADCEX\ HY %1 1QE\
UHDUDQI Q) | XUV VR FUHDWM DQLOMWY) @\ RAWKDVKLI KT KW \WH | XQPWRQDOW DQG | BZ R HDFK URRP
& RUGHUGHWDQ) [Q) GHFRUDQG DGGIQ) DM LE VRXEKHV VKK DV UK | BZ HYRUWURZ. SIQRZ VR FBDW D

ZHBRP IQ) DI RSKHWH 3D\ DWQARQWR @KWY HOXUQ) WDWHDFK URRP 1VZ HOMADQG IQMWY) % WU LQ)
\ RXUKRP H H I HARHHD \ RX FDQVKRZ FDVH IWEHWAHDUMUAV DQG BDYH D QALY P SUMRQRQ SRMQIDCEX HY
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7KH H[ VIURURI \ RXUKRP H LV VKH | LUAMWKLQ) SRQAUDOEX\ HWY/

Z L@WHH VR MV FUKFLDOVR HQKDQFH LW FXUE DSSHDO 6 VDUAE\

P DLODLQLQ) D Z H®P DQFXHG ®Z Q WIP P LQJ EXVKHV DQG
DGGLQJ FRERU XOl RRZ HWY RUS@QW VR HQKDQFH VKH

@QGWFDSLQ) 5HSDIUDQ YIME® H[ VAURUGDP DJH VIXFK DV
SHHQQI SDIOARUFWDFNHG Z DOZ D\ V' VR HQUXUH D SRVMIVH | LUV
P SIHWIRQ & ROMGHUDGGLQI RXVERRU@I KMQJ RUXSGDWQJ

VKH | RQAGRRUDQG KDUGZ DWH | RUDGGHG YLVXDODSSHDO %
HQKDQFLQI \ RXUKRP HV FXLE DSSHDO \ RX @GWDZ EX\ HWY/ LQ
IURP VIKH P RP HQMAH\ DULYH
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$ GGUHIWLQI P DLOWIQDQFH LWXHV LV FWHQUWDO! RUSUHVHQW]
\ RXUKRP H LQ ViKH EHVWSRWIE®! @ KWGXUQ] VKRZ LQIV 7DNH

VKH VIP H VR LOVSHFW RXUKRP H |RUDQ. QHFHWDU IHSDLLY RU
XSJUWDGHV VXFK DV I 1] LQJ ®IDN | DXFHW HSDLUQI GDP DJHG
|GRRUQI RUHS@FLQI Z RWD RXW L WWUHV 3D\ VSHFLDO
DWHIQARQ VR FUMFDODUHDV VXFK DV WMH WRRI +9$& i WP

DQG SOXXP ELQJ VR HQUXUH VKH\ DWH LQ JRRG Z RINQJ FRQGIVIRQ
% DGGUIHWLQJ P DIOWMQDQFH LWXHV SLRDFIYHO \ RX FDQ LOWAMD
FRQ LGHQFH LQ SRWQADOEX\ HY DQG GHP RQWDWA VKDWA RXU
KRP H KDV EHHQ Z H@FDWHG | RU

OnXi O0AR 3 A« 033n0 l.zA« T ABK(®!n.3E«0% i !n.3xJ3




BACC8=6 C74 BCO64

$ FBUOH B 8 FNDPN JOH " WINPTQI FS

& UHDWQJ D Z HFRP LQJ DVP RVSKHWH LV HWHQWDO! RUP DNQJ- SRVQADO
EX\ HW/ | HHOFRP | RWDE® DQG DWHDVH GXUQJ \KRZ LQIV 6VIDUME\ RSHQQJ
FXWBLQV DQG EQQGV VR BGIWLQ QDVXDOMI KWDQG | MWK DLU Z KIFK FDQ
LOAMDQAD HBIYDVA VIKH P RRG RI DQ. VSDFH & ROMGHUDGGLQI VRI W LOYIMQJ
VRXFKHV VXFK DV FR]\ WURZ V GHFRWDWYH SIARZ V DQG | HWK | RZ HW/ VR
FUHDW D Z DUP DQG LOYWQ) DP EIDQFH 3D\ DWHQARQ VR GHVBLY VXFK DV
SGIDVDOMFHOWV DQG VRRWLQI EDFNJ LIRXQG P XVIF VR | XWMHUHQKDQRH WWH
RYHWD@DVP RVSKHWH DQG ®IDYH D SRMMYH LP SUMWIRQ RQ YIMVRWY/
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0 D[P 1] LQJ QDWWDOM@I KWV NH\ VIR VKRZ FDMQJ \ RXUKRP H LQ ViKH
EHWWSRWIE®! @ KWGXUQI VKRZ LIV 6VDUNE\ FGIDQQ Z LQGRZ V
DQG UHP RYLQJ DQ' REVWAKFVIRQV VKDWP D\ EGRFN VXQ@J KW LRP
HOMUQ VWH VSDFH & RQUGHUXMQI VKHHUFXWILQV RUEQQGY VR

Gl XVH KDUK VXQ@I KWDQG FUHDWA D VRIW LY J BRZ IKURXJ KRXW
WH KRP H 3RVVIRQ P LLLRWY MDWAJ LFD@ VR UHI GIFWQDVXDOMI KWDQG
P DNH URRP V DSSHDUEUWJ KWUDQG P RUH VSDFLRXV % P D[ LP 1] LQU
QDWIDOMI KW\ RX FDQ KLJ KQJ KWk RXUKRP H V | HDWUHV DQG FUHDM D
Z HERP LQJ HQYLRQP HQMKDWDSSHDO VR SRWQADOEX\ HWY/
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( QUXUQI D FRP | RWIDE®! DP ELHQAMAP SHIDVXUH LV FUXFLDOI RU
FUHDWQJ D SRVMAH H[ SHUHQFH | RUSRWQUDOEX\ HY GXUQJ

VKRZ LQIV $1P |RUD P SHUDWUH VKDWY QHIVKHUVRR KRWQRUVRRR
FRG EXWWDWHUFRP | RWDE®! DQG LQYMQ) & RQMGHUDGMWALQ) VIKH
VKHUP RWDVWMIDI KV KL KHULQ ViH Z LOWMUP RQUCY DQG DI KV GRZ HU
LQ VIKH VIXP P HUP RQW ViR DFFRP P RGDW VHDVRQDOSUHI HIHQFHV
3WRYIGIQ) DGHT XDV YHQUWIMRQ DQG DLIU@RZ VKURXI KRXWWKH KRP H
FDQ DOR KHG P DIQMLQ D FRP | RWDE®! HQYLLRQP HQM RUYIMVRLY/ %
SURUM] LQJ DP ELHQWWAP SHUDWH DQG FRP | RUV\ RX FDQ HQUXH VKDW
SRWAQADOEX\ HWY | HHOUHM[ HG DQG DWHDVH DV WWH\ H[ S&RWH \ RXU
KRP H

1FUBOE 0 EPS. BOBHFN FQU

3HWDQG RGRUP DQDJ HP HQADUH HWHQADO!I RUFUHDVIQJ D SGIDVDQW
DQG LQYIMQI DVI? RVSKHH GXUQI WKRZ LQJV 6VDUIAE\ VIKRURXJ KO
FOIDQQI DQG GHRGRU] LQJ \ RXUKRP H VR LHP RYH DQ. @QJ HUQJ SHW
RGRWY RURWHUXQS GIDVDQMP HAY & RQUGHUXMQJ DLUSXUWI LHWY/
VFHQWG FDQGBN RULRRP VSWD\ VR | IHVKHQ XS VKH VSDFH DQG
QHXWD@ H RGRW 1 \ RX KDYH SHW EH VXUH VR ULHP RYH WWHP | LRP
WWH KRP H GXUQJ WKRZ LQJV RUFRQ LOH VIKHP VR D GH\WLJ QDWMG DUHD
VR P LQIP 1] H GIMXSVRQV DQG D@L HQV % DGGUIHWLQI SHWDQG RGRU
P DQDJ HP HQW\ RX FDQ FUHDW D P RUH DSSHD@QI HQYLLRQP HQM RU
SRWIQADOEX\ HW DQG LOFUHDVH VIKH @N\HAKRRG Rl D SRMYH VKRZ LQJ
H[ SHUHQFH
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2 11THUQI 1 G LE®! YIHZ LQJ KRXW LV HWHQADO!I RUDFFRP P RGDQJ SRWQADO
EX\HW EXVi VFKHGX®V DQG P D[ IP ] LQJ VKH QXP EHURI \KRZ LQJ V | RU\ RXU
KRPH & ROUGHUH[ WIQGLQJ YIHZ LQJ KRXW EH\ RQG WDGIMRQDOWP HV VXFK DV
HYHQQI V DQG Z HHNHQGV VIR DFFRP P RGDWA EX\ HW/ Z KR Z RUIN GXUQ) VWH GD\
%4 RSHQ VR VFKHGX@Q DSSRLQP HQW RQ VKRUAQRWFH DQG EH Z LA VR
DG RXUVFKHGX® VR DFFRP P RGDVI MWWWP LOXWA IHTXHW | LRP VHURXY
EX\HW/ % RITHUQ) | @ LEGI YIHZ LQJ KRXW \ RX FDQ LQFUHDVH ViKH
DFFHWLELIW RI \ RXUKRP H DQG DWUDFWD Z LGHUWDQI H Rl SRWQADOEX\ HWY/

0 QFO) PVTF &NWFOUT

+RWAQJ RSHQ KRXVH HYHQW LV DQ HI | HFIlH Z D\ VIR VKRZ FDVH \ RXUKRP H VR

P XOS®! EX\ HW DWRQFH DQG J HQHUDWMA LOMUHVMO \ RXUSUIRSHUN & RQUGHU
KRWAQI RSHQ KRXVHV RQ Z HHNHQGV Z KHQ SRWQADOEX\ HWY KDYH P RUH | UHH

WP H VR DWHQG  $ GYHUAMH \ RXURSHQ KRXVH HYHQA VIKURXJ K YDURXV

FKDQOHY LOFOXGLQI RQ@QH MMAQIV VRFLDOP HGID DQG WLJ QDI H LQ VKH

QHLJ KERWKRRG 3HSDWH \ RXUKRP H E\ FOIDQQI GHFOWWUQI DQG WRJ L IW
VR FUHDVM DQ LY DVIP RVSKHWH | RUYIMVRY ' XUQJ WH RSHQ KRXWH EH
SUHSDWHG VR DQVZ HUTXHWIRQV DQG SURYLGH LQI RUP DMIRQ DERXWKH SURSHW
VR LOMUHWMG EX\HWY/ % KRWAQJ RSHQ KRXVH HYHQW \ RX FDQ LQFUHD\H
YIMELOW DQG DWMDFWP RUYDVIG EX\ HW VR \ RXUKRP H
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2 11HUQ) YILXDOVRXURSVRQY LV DQ LOQRYDVAYH
Z D\ VR WKRZ FDVH \ RXUKRP H VR SRWIQADOEX\ HWY/
Z KR P D\ QGRWEH DE®! VR DWHQG 1Q SHWRQ

WKRZ LQIV 9 LLXDOVRXWY DARZ EX\ HWY VR H[ SGRUH ;
\RXUKRP H I LRP \iH FRP | RUARI KHLURZ Q p
FRP SXWURUP REL®! GHYLFH SURYIGIQ) D \
FRQYHQIHOADQG P P HUAYH H[ SHUHQFH $ |
SURIHWIRQDOSKRVR] IDSKHURUYIGHRI IDSKHUZ L@~
FUHDVM KLJK TXD@A YLLYKDOVRXLY VKDWKLI K@) KW | ‘
VIKH EHVWM HDWUHV RI \ RXUKRP H : H@SLRP RWM

\ RXU YLLYXDOVRXLY VIKURXJ K RQEOH @MAQIV VRFLDO

PHGID DQG HP DLOP DUNHVQJ) VR LHDFK D Z IGHU
DXGLHQFH RI SRWIQADOEX\ HY % RI1HUQJ VILYXDO
VRXURSVIRQV \ RX FDQ DWADFWHP RV EX\ HY DQG
JHQHUDVMA LOWAUHVAMO \ RXUSIRSHWV | LRP

DQ. Z KHWH 1O ViKH Z RUTS
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0 DLQDLQQ) RSHQ FRP P XQFDVRQ Z Vi \ RXUUHDOHWIDVIA DJ HQMY HWHQADO! RU
VFKHGX@QJ DQG FRRUBLODWR) VKRZ LQI V HI T HFVYH® %4 SURDFVIVH LQ SIRYLGLQJ

\ RXUDJ HQAZ IMK XSGDWIV RQ \ RXUDYDLIDELOW DQG SUHI HIHQFHV | RUVKRZ LQI V

" IMFXW DQ. VFKHGX@Q) FRQWMDLON RUSWHI HIHQFHV\ RX P D\ KDYH VXFK DV
VSHFL LF iP HV Rl GD\ RUGD\ VRl VIKH Z HHN VKDWZ RUIN EHVAM RU\RX 6VID\ LQ

UHI X@UFRQIDFWZ VKK \ RXUDJ HQAVR WHFHLYH | HHGEDFN I LRP - SRWQUDOEX\ HWY/

DI MUVKRZ LQJ V DQG GLVFXW DQ QHFHWDU DGR HOW VR \ RXUVHADQ) \AADVIAI \
% FRP P XQFDWQJ RSHQD DQG LHI XMW Z LW \ RXUHDOHWIVA DI HQW\ RX FDQ
HQUXUH WMDWWKRZ LQJ V DUH VFKHGX®IG VP RRWKO® DQG HI I LFIHQ/® P D[ LP 1] LQJ VKH
FKDQFHV Rl D VXFFHW XOVD®
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' XUQ) WH\KRZ Q) IWW/IP SRUBQAR P DNH
\ RXWHD \FDUFH \R D@BZ SRMQADCEX HY\R

H SGUH WH KRP H | UHHO DQG Z IWRXWHHTY)
SUMKUHG & RQIGHUMMSSIQ) RAMGH RU
RFFXS\ Q) \ RXWHD LQ DQRWHUDUD RN WH KRX\WH
VR JLYH EX\ HYSUYDR\ DQG \SDFH \R HOMMRQ
WHP \VHOHV Q) IQWH \SDFH $YRG | RTZ QY
EX\ HYDURXQG RUKRYHIQ) GHDIE\ DVWIVFDQ
PDNHWHP | HHOXQFRP | RUIE®! DQG IGKIEVINMHU
DELON R | X® DWHWWH SIRSHW % P DNQYJ

\ RXWHD \FDUFH GXUQ) WH\KRZIQ) \ RX FUDWM
D P RUH WD HG DQG QMW DV RVSKHUH WDW
HQFRXUDI HVEX\ HY\WR H SBUH DQG FRAGHAWZ W
WH KRP H RQWHURZ QWP V

1FPWVWEICH *OFP3N BUPCBM
. BUFSBM

3URMGAQ) [Q RP DWRQDCP DMUDY GXUQ) WH
\KRZ IQ) FDQKHS EX\ HY GDU)P RW DERXVWKH
SURSHW DQG W HDWUAY : H@SWSDUH D
SDFNHAR P DMUDY LGFOGEQ) D SURSHW
EWRFKXUWH | GBRUSDQY DQGDQ WHBNDQW

GRAXP HQV\XFK DVIQSHAWRQ UHSRWRU
UHRYDWRQUHFHSW : H@IGFOGH IQ RP DUWRQ
DERXVWNH QHL KERIKRRG \FKRRY' DP HQWAV
DQG GHDUE\ DIMDPWRQY/\R J LYH EX\ HYD

FRP SUHKHQUYH RYHYHZ R WH DWD % \IKUH \R
P DNH WHVH P DIMUD® HDM® DFFHWE®! DQG
RIHUMHP R EX\HYDVWH \RXUWH KRPH %
SIRMAQ) 1Q RP DWRDCP DWMUIDY \ RX HP SRZ HU
EX\HWVR P DNH [Q RWP HG GHFMRQVDQG

GHP RQMDW \ RXUFRP P IV HQAR WDQ.SDUHGR
DQG FRP P XQFDUWRQ

) H NHI UCH, FZ' FBW/3T

SOEINH WH RSSRUMQW VR KL KD KWRH | HDWMUHV
R WH KRP H WDWHAMDSDWWURP RWHY RQWH
P DUNHW3RIQAY RXAWKQTXH DUFKMMAMUDO
GV XSIUDGHG | WUV RUBFHQABHIRYDWRQY
WDWDGG YDOH VR WH SURSHW ' IDZ LY
DWHQARQVR | HDVMUHV VKK DV\SDFLRXV FBVHN
HHJ\ HIFHQADSSMQFHY RUD GZ O
OQBFDSHG EDFN DG WDWP Dy DSSHDOR
SRMQADCEX HY xQEH HQMMDWE DQG
SDWRQDW DERXWKRZ FDMQJ WH EHVADVSHRW
R WHKRP H DQG HP SKDM] HKRZ \WHH

| HDVYUHV FDQHQKDGFH WH EX\ HOVQHVABI %
KL KD KW NA THDWUHY IMKHSVEX HY
YAXDO H WHP VHOHV @AQ) LQWH KRP HDQG
FUHDM D P HP RUDE®! [P SUMMRQ WDWHW\ RXU
SURSHW DSDIWWURP WH FRP SHIRQ

" OTX FSICH #VZFS2 VFTUPOT

' XUQ) WH\KRZIQ)  {OEH SWSDUHG R DQZ HU
DQ TXHWRQ/WDWSRMQADCEX HYP D\ KDYH
DERXVWAH SURSHW : H@Y RINVRI HWHUMR SDW/
DRQ NIRZ ®(GJ HDE®! 1Q R DWRQ DERXVINH
KRP HVKIWRY | HDWUH DQG DP HQWAV DG
SURMGH KRGHWDQG DFFXUDWM DQZ HY\R
LOMXUHY $CAHMMQ) FREFHID/ RUREMIPARQY
WDWEX\ HYP D\ IDVH DQG R I HUDGAWRDO

QI RUP DWRQ RUFDUL LEDWRQ DV GHHGHG %44Q)
SDWHQADQE DIWHQAYH VR EX\ HUTXHWMRQY DQG
VNG WH WP H VR QIMQ DQG XQGHMDQG WHU
GHHGVDQG SUH HIHGFHY % SURMAQ) KHSIXO
DQG QI RWP DWYH UASRQAV \ RX EXIG WKWDQG
UDSSRWZ MY SRIMQADCEX, HY DQG LGFUHDVH WH
QHIXRRGR D \KFFHW XO.D®!












